VENINENG GROURLLC : nécembe1-23,2oo5,2005

Mzr. John Corey

Seamless Flooring Systems
321 E. Ship Creek Avenue
Anchorage, AK 99501

Re: Napask.iak Flooring, 20093.00

Dear Mr Corey

I inspected the washeteria and Water treatment plant floors on December 22 2005 along with
Phillip Nicholai Jr. Tribal Admlmstrator I observed very noticeable arcing trowel marks in both
the washeteria and water treatment plant. In some cases, the arc was filled with resin (with no
aggregate at the surface) This was espemally noticeable at the water treatment plant.

‘The trowel marks are especially notrceable in the cornrnon area of the washeteria (laundry area
plus hall to bathrooms). The marks are also noticeable in the boiler room, large bathroom and

~ water plant. They are not too bad in the office, dryer air room or small bathroom. I have enclosed
some photos. The arcs are much more notlceable in person then in the photos. ‘

In addition to the trowel marks there are many pools of finish resin without aggregate at the
surface. There are also scattered protrusmns (bumps) and globs of resin on the floor (see attached
- sketch).

The overall appearance is not uniform 1is unattractive and does not look professionally done. In a
- few cases seams are showing through slightly and can use a little more touch-up. This ‘work does
not meet the quality standard we ant1c1pated or the project specifications.

I observed the floor system at the Bethel airport for comparrson It had a uniform aggregate
surface through out, although some color dev1at1ons were visible. In all it had -a much more
uniform surface characteristic. i ~

Please return and make the flooring look uniform. All areas need repairs except the office, dryer
room and small bathroom. We would like this done prior to January 14, 2006 if possible since
the work crew returns then We will not pay your invoice untﬂ we have a satisfactory product

Sincerely, |

CC: Phillip Nicholai, Jr. Tribal Admmlstrator
Jim Patterson, VSW
Lee Olsen and Steve Munn CRW
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